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Forth coming Residents Birthdays: 

Pat B ï 3rd, Dot P ï 8th, Betty ï 9th, John S ï 11th & Margaret ï 14th. 

 

All residents Birthdays are celebrated with a Card from all at St Johnôs Court & a 

Birthday Cake. If families wish to stay for lunch or have a room made available for 

family to hold a get together then please let us know. The activity team will also be 

happy to support with any entertainment you may wish to book. 

 

Forth coming staff Birthdays: 

Georgia ï 6th, Christine ï 7th, Paige ï 10th, Lorraine ï 10th, Lisa H ï 23rd &  Jane W ï 

29th 

We wish you all a very Happy Birthday. 

 

Team Goodbyes: 

Sadly we say goodbye to Sam P ï care assistant who is moving to work within a 

daycentre and Steph S who is moving to a care home nearer to her. 

We wish them both lots of luck and happiness in their new roles. 

 

Special Celebrations:  

 

Long Service Awards: 

We celebrated three team members long service to Somerset Redstone trust and St 

Johnôs Court on 24th July. Trustees John, Pat and Leslie came to present team members 

with certificates, gifts and flowers to them for their hard work and commitment to SRT. 

This will be an ongoing event to recognize those who have worked with us for 5, 10, 15, 

20, 25 & 30 years. 

 

 
Becky receiving her gift for 5 yearsô service, Karen for 10 years and Carol for 20 yearsô 

service. 

A special thank you to Becky, Karen and Carol and all the staff at St Johns Court for 

their hard work & dedication. 
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Calling all Knitters: 

The Methodist church are asking anyone who can knit to make some poppies for their 

display that they are hoping to put on outside the church for the 100th anniversary of the 

end of world war one,  we will have the patterns for anyone interested in supporting this 

cause and a box to put them in whilst awaiting collection.  

Please speak to Heather, Ffion or Doreen. 

St Johnôs Fundraising: 

 

Summer Fayre: 

After the success of the Summer Fayre last year Lisa & Christine organized another 

event on the Green at the front of St Johnôs Court. 

The event Was held on Saturday 14th July to raise funds for both St Johnôs Court & 

Housman Court. Everyone had a brilliant time and it was particularly enjoyable as 

Bromsgrove Carnival was on the same day. So far we have raised approximately £270 

however fundraising continues we guess how many sweets in the jar and also buy a box. 

You can have a go at both of these if you wish, they are in reception of St Johns court. 

Thank You to everyone for their help and support for the ladieôs and gents at both St 

Johns Court and Housman 

Court.
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We continue to have cards for sale in the reception area which are handmade, they range 

from £1.00-£1.25 if you would like to purchase these. 

If you have a special request you can let Ffion know & she will create a card of choice 

for you. 

Book Sale: 

We currently have a trolley in the upstairs lounge full of books which we are selling 

with all proceeds going to the Residents Welfare Fund so please have a look, there is a 

large selection. 

 

Mental Health & Stress Awareness: 

Recently myself (Laura Wilkes) & Faye Upton attended mental health & stress 

awareness training where we learnt some useful techniques which we will be able to use 

to support the team at St Johnôs, residents and families. The roles we all have can be 

very challenging mentally and we all need to learn to manage our stress levels and 

recognize when we are well and not so well.  

It is important that we look after ourselves so that we can support the ladies and 

gentlemen of St Johnôs and do things which help us to relax and move on. 

We will be teaching the breathing techniques to the team, talking about baggage disposal 

and holding Bi-monthly informal coffee mornings or afternoon teas to invite the team to 

come in and chat about how they are feeling and to be open about mental health, stress 

and what works for them to help them unwind and stay well. We will have different 

focusô at each of the meetings to raise awareness and open conversation to hopefully 

make people feel more confident and comfortable in speaking about it. 

There will also be a post box to leave the stressô of home as the team come in or of work 

as they leave so they can write any worries or concerns down and dispose of these to 

release the stress and anxiety behind. 

We will be booking training sessions at a later date for all team members to attend to 

learn the techniques. 

 

Informal Meetings planned are:  

¶ Thursday 2nd August ï 11.00am coffee morning & 2.00pm afternoon tea 

¶ Thursday 4th October ï 2.00pm afternoon tea 

¶ Thursday 6th December ï 2.00pm afternoon tea & 7.00pm supper  

 

Resident & Relative Questionnaires: 

Thank you to those of you who took the time to complete the resident and relative 

questionnaires. 

 

 

Thank you for sharing your comments, suggestions and thoughts with us, these help us 

to improve our support and service. 
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Although we send out these surveys we still encourage residents and family members to 

come forward to discuss ideas or concerns so that we can action them as they arise. 

 

The complaints procedure has been distributed to all rooms previously and can be found 

in the reception area & by the lifts. 

 

Trustees: 

At the recent Managers meeting it was suggested that we talk about the potential of 

being a Trustee with relatives & team members who may know individuals ï who may 

have experience in the field and an emotional connection. The Trust in particular, are 

looking for people with strengths in HR and Legal experience/background to join our 

board of Trustees. 

Commitment required monthly to attend meetings. Travel expenses will be paid and 

lunch provided for meetings and it would be required for them to visit homes also a 

couple of times a year. 

 

If any family members or others you know may be interested then please let us know. 

 

Trust Rebranding: 

The rebranding of the Trust is now well underway. 

These ideas are now being put together and we are waiting for the company to come 

back with suggestions of new names for the Trust and logos etc, once we have these we 

will inform you. This is now moving closer and we hope to be able to reveal the new 

name and logos soon. 

Thank you to everyone who contributed to the survey and rebranding. 
 

Changes in the Trust:        

¶ Nicky Maguire - Operations Manager has now left the Trust and we wish her well 

in her new role and think her for her support of the home. There has been a new 

Operations Manager appointed and his name is John Chapman and he will be in 

post mid October and Iôm sure you will have the opportunity to meet him in the 

near future. 

¶ New Care planning system ï we looked at a new care planning system at the 

recent Managers meeting which is a much more up to date system and more user 

friendly. All sections interlink and update as information is input/added to ensure 

care needs and risk levels are always current and reflective of needs. 

It has pictorial icons to click and you can also speak into the handset, which each 

team member will have whilst on duty and it will record you care plan entry. 

There will also be a relative portal so that relatives can log on to see what their loved 

one has been doing and the support they have received. 

 

Once the new system has been agreed and is in operation I will update and show you. 
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Gold Standards Framework: 

Myself (Laura ï Home Manager) & Faye ï Deputy Manager continue with the 

progression of instilling the GSF within the home and the team. The Gold Standards 

Framework (GSF) is a well established programme which provides tools & guidance to 

help care homes & other health providers to all work to the same high standards when 

supporting with end of life. End of Life is recognizing when someone is entering the last 

twelve months of their lives & ensuring that their wishes are communicated & 

documented to allow us to support them & their loved ones at what can be a difficult 

time. This is extremely important so that we can ensure we adhere to individual wishes 

& make their End of Life & death a ógood deathô. 

We already hold details of individuals wishes but we will be developing this further to 

provide a very clear picture.  

 

The óMô Technique: 

Ffion Birch ï Activity Organiser continues to be a giver of the óMô Technique and 

continues to support with this. 

The óMô Technique is suitable for individuals who are very fragile or critically ill, 

someone who is actively dying or stressed & when massage is not appropriate. 

This technique can be used when sitting or lying down & without having skin exposed 

& it can be received on hands/arms & lower legs/feet. 

It is a method of structured touch using gentle strokes & works on the skin receptors 

sending signals to the brain. It has been described as a physical hypnotherapy, a kind of 

meditation & a spiritual dance. Studies have shown that the óMô technique can be 

effective in reducing a variety of symptoms such as stress, anxiety, insomnia, chronic 

pain & terminal agitation. 

             

MoVE: 

Heather is the star of the Avamen MoVE clip which is on their site promoting the 

importance of keeping active & is available to view on Youtube. It is also accessible on 

out St Johnôs Court Facebook page. The clip shows our ladies & gentlemen enjoying the 

movement classes & has demonstrated the benefits of keeping active. 

Move is a very important and enjoyable part of the activity programme and all who 

attend enjoy the movement and music. 

 

Somerset Redstone Trust Values: 

All team members are aware of the Trust Values and the importance of working within 

these values to ensure the highest standard of care and support are offered to all involved 

with St Johnôs Court and the Trust. 

 

We have these values outside each bedroom and will include who your Senior team 

member is and your keyworker so that everyone has sight and is reminded of our 

Values. 
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Planned Events for the coming Month: 

¶ Thursdays ï Pet Therapy ï Maisie the Black Labrador visits 

¶ Tuesdays ï see the return & Bromsgrove School Games Evening (term time only) 

4.00pm-5.00pm 

¶ We also have students from the local schools and colleges on work placements 

during term time, throughout the year who are doing a wonderful job 

¶ Mondays & Wednesdays  ï MoVE exercise classes 

The Move Program is so popular we are now holding two classes a week to which 

our ladies & gentlemen are invited to attend together with their family & friends if 

they would like to join us. The class lasts for around 45minutes & is a gentle 

program of exercises & movements to music. The classes will take place Monday 

& Wednesday Mornings. We look forward to seeing you all.  

¶ Friday Mornings ï Stroke Club which will be run by Ffion ï activity Organiser 

For more information on weekly/daily activities please see the information boards. 

¶ Monday 3rd August ï Church Service at 11.00am in the Dining Room 

¶ Thursday 16th August ï Variety Show at 2.30pm in the Dining Room, this should 

be entertaining 

¶ Friday 17th August ï Church Service 

¶ Wednesday 22nd August ï Progressive mobility in the Dining Room at 11.15am ï 

always and lively session 

¶ Wednesday 22nd August ï Minibus Trip with Oomph to the Jinny Ring in 

conjunction with Housman Court at 2.00pm 

¶ Thursday 23rd August ï Minibus Trip to Symmonds Yatch ï weather permitting to 

the Butterfly Farm 

¶ Thursday 30th August ï Afternoon tea in the Dining Room at 2.30pm  

 

PLEASE SEE THE ACTIVITY BOARDS FOR DETAILED SHCEDULE 

 

Employee of the Month: 

I would like to thank all of the team at St Johnôs Court as you all work really hard to 

make it a lovely home for the residents & a happy place to work. 

You all deserve to be nominated for Employee of the month for making such a 

difference to all the ladies and gentlemen who live with us here at St Johnôs Court - 

butéééé.. 
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The winner of Employee of the Month for July is: 

Georgia Hurley 

 
Georgia was presented with a certificate & a small gift. 

Well Done Georgia & thank you for making a difference. 

Reasons for nominations: 

¶ Very good team member and I canôt believe she has not won it yet. 

¶ She goes above and beyond and helps where she can. 

 

Other nominees were:  

¶ Sam P - She is just amazing. She has been a wonderful carer to all our ladies and 

gentlemen of St Johnôs and an awesome friend to all staff. We will be sad to see 

her go. 

¶ Wayne W ï For all his hard work decorating the lovely dining room. 

¶ Ben ï Always happy to help not matter what, nothing is too much trouble. He is 

very respectful, person centred with residents and the team. He is a pleasure to 

work with and a great team player. 

¶ Amy M - Very good team member and I canôt believe she has not won it yet. 

¶ Sandra ï her approach with the ladies and gentlemen is lovely. She is so gentle, 

thoughtful and goes that extra mile, nothing is too much trouble, she never moans. 

¶ Doreen ï at 80 years old she does a wonderful job. 

¶ Housekeepers and laundry ï they do a good job. 

¶ Michelle Du-Roe ï she has a lovely approach to the residents and is always happy 

to help, coming in at 7am on her day off for the summer fate. 

¶ Gareth ï hos friendly, professional around the home, prepared to help where 

possible and a caring attitude. Also came in at 7am for the summer fete spending 

the whole day getting sponges thrown at him. 

 

Please support us & let us know who has made a difference to your daily life, 

nomination forms are in reception & these can be put through the office letterbox. 
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Events which took place in July: 

¶ Thursdays ï Pet Therapy ï Maisie the Black Labrador visits 

¶ Tuesdays ï see the return & Bromsgrove School Games Evening (term time only) 

4.00pm-5.00pm 

¶ We also have students from the local schools and colleges on work placements 

during term time, throughout the year who are doing a wonderful job 

¶ Mondays, Wednesdays & Fridays ï MoVE exercise classes 

The Move Program is so popular we are now holding three classes a week to 

which our ladies & gentlemen are invited to attend together with their family & 

friends if they would like to join us. The class lasts for around 45minutes & is a 

gentle program of exercises & movements to music. The classes will take place 

Monday Afternoons & Wednesday & Friday Mornings. We look forward to 

seeing you all.  

¶ Friday Mornings ï Stroke Club which will be run by Ffion ï activity Organiser 

¶ Monday 2nd July ï The great British Wimbledon Tennis Tournament started, as 

always it has been a wonderful season and we had several bowls of strawberries 

and cream ourselves! 

¶ Monday 2nd July ï Find your voice with Claire, as always a really enjoyable 

occasion.  

¶ Wednesday 4th July ï Theme Day ï Something new to St Johnôs, Caribbean Day 

with a steel band, we enjoyed Caribbean food, Jamma playing the steel drum to 

entertain us, which he certainly did. The weather was perfect for enjoying the 

event outside, eating and sampling rum or Malibu punch. Everyone who joined us 

had a brilliant time ï it was something a little different. 

     
Jamma playing to the audience with lots of dancing from Alwyne & Joan 

enjoying time in the garden. 
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Everyone out enjoying the atmosphere 

 

     
Ffion & Jonathan enjoying a dance, Jammaôs music was enjoyed by all 

generations & Jamma Serenading Ffion 

 

           


